FDP Induction - South Scheme - Cascade (Course Id: 759)
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Best aspects: 
Far exceeded all expectations. Very fun, very useful. 

The two speakers / actors were fantastic, and I enjoyed the whole session immensely. 
The fact that there was not too much awkward role play. 

There was a good mixture of interaction. It was also very relevant to dentistry. 
Very interactive. Very useful information gained from this course. 
The speakers were very friendly and made everyone feel comfortable. 
It was very interactive, fun and practical. It has made me reflect on appearance and non verbal communication in practice and has given me tips for relieving stress. 
It was a very interactive session, we were able to understand the contents of the session but at the same time really enjoying ourselves, no one could hide from contributing as everyone had to take part. 
Really well delivered. Fun, Interactive. Got to know each other very well. 
Good communication skills workshop. Really interactive and thoroughly enjoyed. Was relevant and very memorable. 
I’ll remember this forever! very energetic, upbeat and practical, kept my interested. 

Games with other members of the group. 
This session was fantastic, it was really enjoyable and interactive. 
The way the speakers demonstrated communication in dentistry through games was really enjoyable, they gave great tips on body language and breathing exercises. 
Being taught breathing exercises that can help us during periods of stress to help calm ourselves down. 
Learning via games played during the session that often you take in more of what somebody is saying to you when you look at them rather than not. 
Identifying breathing techniques to deal with anxiety. 
Discussing language and body language for dealing with difficult patients. 
Working with the group in a fun and different way. 

Worst aspects: The first bit where we had to introduce ourselves and pick a sport and then who you would spend a weekend with was not very helpful and a bit awkward. 
Needed more time. 
It could’ve been longer!!!

I think it would have been good to have an extra hour or two of Cascade that was the worst thing. 
It would have been useful to have more time doing this activity

Improve aspects: 
Spend longer with them. 
A minor aspect is that they could make the aims and objectives of each part of the session more apparent. 
A full day activity if possible. 
More group tasks and role plays to put the skills into practice. 
Perhaps mixing the groups up with other schemes so that we can get to know others better. 
Maybe show more role play scenarios and how to handle them. 
Possibly a few more role plays with difficult patient situations as watching how an actor deals with a situation badly makes you realise how you shouldn’t deal with that same situation if it occurs to you at some stage in the future. 
Longer sessions

Change my practice: 
Communication skills will have hopefully improved! 
Feel like it has helped in my understanding of non-verbal communication and patient management. 
It will make me think more about how I communicate with my patients and how important it is for a good relationship. Will make me try to take time to ensure that my listening skills are not compromised if I am busy. 
Communication is fundamental to the dental profession and through this session, I have understood the importance of non-verbal communication. 
To understand and work towards the patient’s wants and needs is a step towards providing the best quality dentistry. Learned some great communication skills which I will use in practice. I’ve already started to use their points in practice! Very effective indeed. It will change the way I use my body language to communicate to patients. 
I have taken the advice on board about how to deal with anxious patients i.e. addressing their emotions first and then sorting out their problems. 
I have now learnt how important it is to take notice of how your posture is and how my body language is coming across, it has made me become more aware and I shall definitely think twice about it now when seeing patients. 
I will try and look at the patient more now when they are speaking to me as I feel I will listen to what they are saying better that way and they will appreciate it and when taking notes tell them that I am doing so and let them speak to your nurse. 
Feel more confident in dealing with angry/anxious pts and more self aware of how I communicate.

